
 

 



Louisiana Claims Association 
29th Annual Educational Convention and Trade Expo 

“LCA Roaring 20s Annual Conference”  

June 7-9, 2023 

Hilton Baton Rouge Capitol Center,  Baton Rouge, LA 

General Information 

Registration Fee: 

“Early Bird Special”:  Register no later than May 15, 2023 

 Until May 15, 2023  After May 15, 2023 

 $390 for LCA Members  $510 for LCA Members 

 $510 for Non Members  $630 for Non Members 

Note:  Multiple early bird registrations (minimum of 3) from the same company submitted at the same time—$350 

each, if all are members..  After May 15th., multiple registrations—$450 each.  Registration fee includes the  

conference handouts, meals as indicated, session breaks and social events.  We do not mail out confirmation notices.  

When we receive your registration, we place your name on the conference roster.  Please direct questions regarding 

your registration to Linda Alwood or Marleen Landry at 225-291-2806. 

 

Refunds:  All advance payments fully refundable until May 23, 2023.  Cancellations received after that date are subject 

to a $75 service charge.  All cancellations must be submitted in writing. 

Guest Tickets for Social Functions (Note, all these functions are included in a full registration fee) 

 Wednesday  —  LCA Great Gatsby Icebreaker Reception—$100 

 Thursday— Lunch Ticket—$80 

 Thursday —  LCA’s Roaring 20s Speakeasy” —$100 

Hotel Information  

A limited number of rooms has been blocked at the Hilton Baton Rouge Capitol Center Hotel, 201 Lafayette Street, 

Baton Rouge, LA until May 6, 2023.  Requests made thereafter will be accepted only on the basis of room and rate 

availability.  You must notify the hotel at the time of your reservation that you want the special rate for the Louisiana 

Claims Association.  Our room rate is: $139++ per night, 

Reservations can be made by calling:  1-800-955-6962  

Or go on line to make reservations at:   https://book.passkey.com/e/50370276  

 

Continuing Education Credits:   Certification has been requested for 12 CLE credits for Louisiana Attorneys, as 

well as 12 education credits for Louisiana Adjusters, Agents and Private Investigators.  Louisiana has reciprocal  

agreements in Texas, Mississippi, Alabama, Georgia, Florida and Tennessee.  Two hours of Ethics are included. 

 

Who Should Attend?  This 3-day conference is designed for insurance adjusters and agents, claims representatives, 

third party administrators, industrial relations managers, risk managers, administrators of self-insurance programs, de-

fense attorneys, private investigators and all personnel involved in the handling of insurance claims.   

 

https://book.passkey.com/e/50370276


LCA Conference Schedule 

Wednesday, June 7th 

11:30 am —2:00 pm Conference Registration 

2:00 pm—4:15 pm   “Ethics for Insurance Adjusters” by Deputy  

   Commissioner Ron Henderson, Louisiana  

   Department of Insurance  

4:15 pm—4:30 pm  Break 

4:30 pm—5:30 pm  Keynote Address: The Honorable Billy Nungesser,  

   Louisiana Lieutenant Governor 

5:30 pm—7:30 pm  “LCA Great Gatsby Icebreaker Reception”  
 

Thursday, June 8th 
7:30 am—8:30 am  Conference Registration & Continental Breakfast in Exhibit Hall 

 

8:30 am—9:30 am  A1— ”Water Damage Mitigation” by Terry Sutton of Stephens Engineering 

   B1 —  “Conditional Liens & Civil Monetary Penalties in Liability Claims” by Jennifer Shymanski of  

    IMPAXX    
   C1 —  “Vocational Rehabilitation in 2023” by Mary Walker Roppolo of Mary Cook Walker, Inc. 

    

9:30 am—10:30 am  A2 —  “FORTIFIED (Part 1) by Christopher Kutz of ARCANE Inspection Services, LLC  

   B2  —   “Cultural Diversity in Claims Management” by Keven Wilberding of Ambassador Service  

    Group 

   C2 —  “Return to Work Litigation Strategies: Be Prepared Like  Scout” by Jennifer Frederickson of  

    Stemmans & Alley, PLLC , Angie  Benoit of JusMar, and Pamela Moses-Laramore, Retired  

    Workers Compensation District Judge 

10:30 am—11:00 am Break with Exhibitors 

11:00 am—12:00 pm A3 —  “FORTIFIED (Part I1) by Christopher Kutz of ARCANE Inspection Services, LLC   

   B3 —   “ Hurricane Ida: Navigating Modern Day First Party Property Litigation  by Bette Matheny of  

    Blue Williams, LLP 

   C3 —  “Recognizing and Managing Invisible Injuries: Diagnosis and Treatment of Post Traumatic Stress 

    Disorder in the Injured Worker” by Dr. Lauren Rasmussen of Jefferson Neuro Behavioral  

    Group 

12:00 pm —1:15 pm Lunch in Exhibit Hall 

1:15 pm—2:15 pm  A4—  “When Lightning Strikes: Impacts, and Evaluation” by Camden N. Henderson, PhD of YOUNG  

    & Associates 

   B4 —  “Immigration Issues in Tort Litigation: What Insurance Claims Professionals Should Know  

    When Investigating Accidents” by Ghazal A. Ullah of Perkins & Associates 

   C4 — “The Anatomy of Second Medical Opinions” by Dr. Chad Domangue of Domangue  

    Neurology/Neuroscience and Pain Institute     

2:15 pm—2:45 pm  Break with Exhibitors 

2:45 pm—3:45 pm  A5—  “What You Don’t Control May Control You” by Meredith Campbell, of Sedgwick & Tracey  

    Dodd of  EFI Global 

   B5 —  “How MMA Went Away” by Matthew Monson of the Monson Law Firm 

   C5 — ”The Use and Misuse of Interventional Pain in the Workers Compensation Setting” by Dr.  

    Kevin Martinez of Southern Brain & Spine and Thomas Ruli of Juge, Napolitano, Guilbeau, Ruli  

    & Frieman  

3:45 pm—4:45 pm  A6—  “I am an umpire, now what?” by Aaron Godbey and Michael Giardina of Godbey Giardina Law  

    Group 

   B6 —  “Ethics and Good Faith Claims Handling” by David Moragas of Galloway, Johnson, Tompkins,  

    Burr & Smith 

   C6 —  “Spinal Pain Generators, Real Pain versus Fake Pain, and Return to Work Issues” by Dr.  

    Najeeb Thomas of Southern Brain & Spine and Thomas Ruli of Juge, Napolitano, Guilbeau, Ruli  

    & Frieman  

5:00 pm—5:30 pm  Annual General Membership Meeting 

5:30 pm—7:30 pm  LCA’s Roaring 20s Speakeasy” in Exhibit Hall—Costume Prizes, Exhibitor Prizes and $1000 Grand Prize  

   awarded at the party.  Wear a costume from Roaring 20s! 

 



 

Friday, June 9th 

7:30 am—12:00 pm  Exhibitors break down 

7:30 am—8:30 am  Continental Breakfast 

 

8:30 am—9:30 am  A7— “Don’t Slip Up—Preventing, Investigating, and Defending Premises Liability Claims” by Michael  

    G. Gee and Kaitlyn Bourg of Porteous, Hainkel, and Johnson 

   B7 —  “The Impact of Black Lung Claims on the Trucking Industry and Insurance Sectors” by James  

    W. Hailey III and Shiena Marie N. Burke of Lewis Brisbois Bisgaard & Smith, LLP 

   C7— “Disability Benefits and Controlling the Claim” by Thomas Ruli of Juge Napolitano Guilbeau Ruli  

    Frieman, APLC 

9:30 am—9:45 am Break  

9:45 am—10:45 am  A8 —  “Environmental Considerations in the Claims Process” by Theresa Chimento of J.S. Held, LLC 

   B8 — “Precision Damage Documentation with the iPhone/iPad and OpenSource Software “ by Jay  

    Gallagher of Vector Insurance Services 

   C8 —  “Fun with Fraud A/K/A The Practical Use of Fraud in Louisiana Workers’ Compensation” by 

    Patrick A. Johnson and Meghan Trahan of Parker & Landry, LLC 

10:45 am—11:00 am Break 

11:00 am—12:00 pm A9 — “What Does a Forensic Engineer Do?” by Eric Fontenot of U.S. Forensic 

   B9 —  “The Zoom Room—Virtual Leadership Tips and Tools” by Traci Payne and Angelique  

    Walgamotte of MD Claims Company  

   C9 —   “Facilitating Settlements with Medicare Issues in Mind” by Annie Davidson of  ExamWorks 

    Compliance Solutions 

 

 



Louisiana Claims Association 

29th Annual Educational Convention and Trade Expo 

“LCA Roaring 20s 2023 Conference” 
June 7—9, 2023—Hilton Baton Rouge Capitol Center, Baton Rouge, LA  

 

Name:_____________________________________________________________ 

Company: _________________________________________________________________ 

Address:  __________________________________________________________________ 

City/StateZipcode:___________________________________________________________ 

Phone No.:        Fax No:  _____________________________ 

Email Address: _____________________________________________________________ 

 REGISTRATION FEE— Early Bird Member Rate—$390    $_____________ 

 REGISTRATION FEE—Non-Member Early Bird Rate—$510          $_____________ 

 GUEST FEE— See Guest fees below per event                      $_____________ 

 Name of Guest:  ____________________________________________ 

      TOTAL REGISTRATION       $_____________ 

 

Credit Card # _______________________________ Exp. Date: _____  Security Code _______ 

Name of Card Holder:  _________________________________________________________ 

Address  ____________________________________________________________________ 

City _____________________________  ST _____ Zipcode ________ Phone _____________ 

Signature:  ___________________________________________________________ 

 

Guest Ticket Fees: 

 Wednesday  —  LCA Great Gatsby Icebreaker Reception—$100 

 Thursday— Lunch Ticket—$80 

 Thursday —  LCA’s Roaring 20s Speakeasy —$100 

 


